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Introduction

• Surveys were included in the Time, Talent, and Treasure mailing in Spring 2021.

• Although the exact number of surveys mailed is unknown, surveys were mailed to 
registered parishioners.

• The Catholic Ministries Appeal uses 1,398 as Peace of Christ’s official registered 
parishioner count.

• Thus, the response rate is based on CMA’s count.

• 208 or 15% of registered parishioners completed the survey.
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Response Distribution Among Churches

Although St. James’ responses were a little light, 
a relatively equal percent of responses came 
from each church.

Thus, it’s fair to say that each church had equal 
representation.

Respondents are very loyal to a 
specific church.  85% attend mass 
at only 1 church.

Hence, respondents’ comments 
truly describe their experiences at 
the church where they most 
frequent.
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Gender of Respondents

The majority of the 
respondents are 
women.  Each of the 3 
churches have very 
similar ratios of men to 
women.  St. John 
shows slightly more 
diversity.

*This skew should be 
kept in mind when 
reviewing the survey 
results.
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*This skew toward an older 
population should be kept in 
mind when considering the 
rest of the survey results.  
The results may resonate 
with the older POC members 
but may not accurately 
portray the sentiments of 
POC members as a whole.

Age of Respondents
Overall, 79% of the 
respondents are 65 
years old or older. 

Respondents from 
St. Ambrose and St. 
James tend to be 
older than those 
from St. John as 
81% and 83%, 
respectively, are at 
least 65 years old.

St. John has the 
largest percentage 
(25%) of 
respondents who 
are under 65.  
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Loyalty to POC

Respondents are extremely loyal to 
POC.  88% have been a member of 
the parish for over 15 years and are 
proud of it.  Besides checking the 
“16+ years” box, many indicated the 
specific number of years that they’ve 
been parishioners.

89% of respondents live 
in HHs having 1 to 2 
people.  Yet, the number 
attending mass tends to 
be less than the number 
in their HHs.

For example, 50% of 
those surveyed live in a 
2-person HH, but only 
39% have 2 HH 
members attending 
mass.

HH Size/
HH Number Attending Mass

These results are most 
probably impacted by 
the majority of the 
respondents being over 
64 years old.  

Many indicated that a 
family member did not 
attend mass due to 
health problems.
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Using
Online Services

Online masses and website access 
were the top 2 online services used 
by respondents.

Respondents from St. James and St. 
John were more likely to take 
advantage of the top two services 
than those from St. Ambrose.

St. Ambrose has the highest 
percentage (45%) of respondents 
who are 75+ years old.  In addition, 
there were several comments (not 
necessarily attributable to those 
from St. Ambrose) about either not 
having internet access or not being 
able to connect to online services.  
Combined, these 2 facts may 
explain why fewer respondents at 
St. Ambrose accessed the online 
masses and website.
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Preferred 
Communication

Overwhelmingly, four-fifths of the 
respondents indicated the bulletin as their 
preferred method of communication.

Respondents from St. John showed more 
preference for email communication than 
those from St. Ambrose or St. James.  

Respondents from St. James and St. John 
are more prone to check for information 
from the website than those from St. 
Ambrose.

Again, these differences may be 
attributable to St. John having younger 
respondents who may be more tech-savvy 
than those from the other 2 churches.
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Program Awareness
40% or more of the respondents are aware of 6 of the 
9 programs listed.

Respondents were least familiar with the City East 
Drivers and Youth Card Ministry programs.  This is 
somewhat surprising as 79% of respondents are 
seniors, whom these programs target.

St. John respondents are more apt to be aware of 
Faith Formation programs and Children’s Liturgies.

Faith Formation

The majority of the respondents have not 
participated in any faith formation programs. 9



During the time of Covid Crisis, how did Peace of Christ support you?

Online services were, by far, the top way in which Peace of Christ supported parishioners during the Covid Crisis.  More than half of the 
respondents mentioned at least one online service in their comments, and 95 or 87% of those indicated online masses as the support 
given.

A distant second support, mentioned by 16% of the respondents, was communication.   17 or 52% of those specifically indicated that 
they were pleased that the bulletin was available during the pandemic.

These top two topic areas also had some negative comments.  There seemed to be frustration surrounding figuring out streaming and 
concern about a lack of communication or responsiveness.  Given the older age of the respondents, this technological frustration is 
understandable, and perhaps the feeling of “disconnected-ness” stems from sudden reliance on new technology to keep people 
connected. 10



With the challenges we have faced this past year, what ideas do you have that we as a 
Parish can do to help people feel more connected to our Parish?

11% of the respondents expressed satisfaction with POC’s 
current activities while 8% wished to return to pre-Covid 
activities.

9% suggested additional programs or services for POC to 
consider.

Another 9% stressed the importance of communication –
especially with specific segments of the POC community.

Between 2% and 3% wanted a more caring community, more 
parishioner involvement, or relevant, uplifting homilies. 11



What is the most important thing that our Parish can provide to you?

Worship services, a sense of fellowship and support, and 
spiritual guidance were the top 3 areas that respondents 
felt were most important for POC to provide.  

The one negative comment under the topic of spiritual 
guidance surrounds POC using canned programs.  
Respondents are searching for more personal connections 
as is evident under the topics of places/culture/mores and 
communication. 12



Let us know any additional thoughts you might have.

Surprisingly, similar numbers of positive, 
neutral, and negative comments were given.  
The positive remarks (green) mostly 
expressed satisfaction and gratitude for POC 
and its performance over the past year. 

The “neutral” comments (yellow) offered 
ideas for improvement and growth.  Many of 
the suggestions seem to deserve discussion.  
Acting on some of these items now could 
prevent future criticism.

The negative remarks (red) contain 1) 
criticisms of specific issues that may have 
attainable solutions and 2) concerns that are 
more global and not readily solvable. 

A handful of comments (orange) contained 
thoughts about Fr. Peter.  While a couple 
were neutral, others were negative.  This 
combination of comment type is often seen 
when respondents are dealing with change 
and uncertainty. 13



Summary
• 208 or 15% of registered parishioners completed the survey.  A relatively equal percent of responses 

came from each church, and loyalty to one church was evident.

• The majority of the respondents were women, age 65 or older, and loyal to POC.  This skew toward an 
older, female population should be kept in mind.  The results may resonate with older POC members 
but may not accurately portray the sentiments of POC members as a whole.

• Online masses and website access were the top 2 online services used by respondents.

• Respondents from each church preferred different methods of communication, suggesting that various 
forms of communication should be used for each event to reach the most parishioners.

• Respondents were aware of most programs that POC offered.  The Youth Card Ministry, City East 
Drivers, and Back Pack Program were the least known and need more publicity.

• A lack of participation in Faith Formation existed among respondents.  Age of respondents, program 
timing, the pandemic, and inadequate communication could all explain the low participation rate.

• During the pandemic, POC best supported parishioners by providing online services.

• Worship services, a sense of fellowship and support, and spiritual guidance were the top 3 areas that 
respondents felt were most important for POC to provide.

• The numerous suggestions – especially surrounding programming and services – gathered in the 4 
open-ended questions provide parish staff and council with low-hanging fruit to explore and 
implement.
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